
What will we do when we receive 
your feedback?

If the feedback is a complaint or 
suggestion, we will investigate the issue 
and address it, and keep in touch with you 
about what we are doing. We will also be 
tracking our progress and recording what is 
being done. Please also feel free to contact 
us about what progress we are making.

If the feedback is a compliment, we will be 
recording it and passing this on to those 
involved.

What do I do with this form?

You can:

•	 place the completed form in the 
Feedback Box located at the relevant 
site

•	 scan and email it to  
feedback@baptistcare.com.au

•	 fax it to (08) 9282 8697

•	 place it in an envelope and post it to

	  BaptistCare
	  PO Box 263
	  Bentley WA 6982 

For your convenience you can also 
complete the Feedback Form online at 		
baptistcare.com.au/feedback.

Feedback
Form

For more information 
call our team on 

1300 660 640 or visit  
baptistcare.com.au/feedback
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