
CARING FOR OVER

600
CUSTOMERS

“We are committed 
to helping Australians 
experiencing hardship 
by offering supportive 

services and 
compassionate care.” 

SNAPSHOT: COMMUNITY HOUSING SOCIAL IMPACT

  $10.2 
MILLION 
  

PREVENTED 

$0.8 
MILLION  

IN HEALTH-RELATED  
DOMESTIC VIOLENCE COSTS 

 

IN COST SAVINGS FOR 
GOVERNMENT

Community Housing  
Our Social Return on Investment

“Our community 
housing provides 

additional support 
that helps clients feel 
included, supported 
and empowered to 

access services.”

Source: ACIL Allen (2022) Social Return on Investment of BaptistCare NSW & ACT Report.
Data based on FY21-22.

  

$2.4 
MILLION 
ECONOMIC CONTRIBUTION 
IN SALARIES AND WAGES

 

WE'RE MEASURING OUR SOCIAL IMPACT ON THE COMMUNITIES AND PEOPLE WE SERVE.

SERVING VULNERABLE  
AUSTRALIANS SINCE

1944

AFFORDABLE,  
SOCIAL AND  
TRANSITIONAL  
HOUSING  
 

 

SAFE AND  
CONNECTED   
COMMUNITIES

PREVENTED 
  $0.3 
MILLION 
  IN NONHEALTH-RELATED 
DOMESTIC VIOLENCE COSTS

DELIVERED 

$3 
MILLION 

IN COMMUNITY 
INCLUSION BENEFITS

  
14  

VILLAGES  
ACROSS NSW



The BaptistCare SROI framework is built on five impact areas:

$72.6 m
LESS USE OF 

PUBLIC SERVICES

$418 m
ADDITIONAL 

EMPLOYMENT 
OPPORTUNITIES  

$201 m
IMPROVED FAMILY 
RELATIONSHIPS &

AVOIDING TRAUMA

$26.5 m
IMPROVED HEALTH 

& WELFARE 
FOR CLIENTS

$14.0 m
IMPROVED COMMUNITY 

CONNECTION &
MENTAL HEALTH 

WELLBEING
 

Our vision: 
Every individual 

living well.

SERVICE COST 
SAVINGS

ECONOMIC 
EMPOWERMENT 
& INDEPENDENCE

FAMILY 
SUPPORT & 

RELATIONSHIPS

CONNECTED
COMMUNITIESHEALTH & SAFETY 

OUTCOMES

SROI = $2.22

Scan the QR code  
to read the full report. 
 

FOR EVERY $1  
BAPTISTCARE SPENDS,  

WE GIVE BACK $2.22  
TO THE COMMUNITY.


